
Invalid login code during initial login 

This case occurs when the time settings on the mobile phone are not set to 

"Automatic date and time". 

Go to mobile settings:  

 

Android   

Settings > Additional settings 

 



Settings > Additional settings > Date and time 

 



Settings > Additional settings > Date and time > Turning on 'Automatic date and 

time' and 'Set time zone automatically' 

 



 

iPhone: 

Settings > General 

 



Settings > General > Date & Time 

 



Settings > General > Date & Time > Turning on 'Set Automatically' 

 


