Reset Password

1. Access the link to the TASE system sent in the email. Upon entering, a login
screen will appear, click on Forgot/Set Password.
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2. Enter the user's email address, a password is required, then check Verify you
are human and click Continue.
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3. After a few moments, you will receive an email from tasesupport@tase.co.il with
the title Reset password.

If you do not receive the email after a few minutes, you should:
Check if the email has reached spam.

Verify with the IT staff that the organization allows receiving emails from tase.co.lil
and tasemail.co.il



4. Clicking on the link in the email will open a screen where you must set a new
password (the password must include uppercase English letters, lowercase
English letters, a number, and a special character), then click Reset Password.
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Your password must contain:

v At least 8 characters

v Al least 3 of the following:
v Lower case letters (a-z)
v Upper case letters (A-Z)

v Numbers (0-9)

v

Special characters (e.g. |@#%%"&%)
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5. After receiving "Your password has been changed successfully" message:
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6. You can access the TASE system via the link sent in the email.



7. Type the 6-digit code from the authentication app (Google/Microsoft
Authenticator) in the "Enter your one-time code" field and click Continue.
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